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TECHNICAL ADVISORY

TA #348 February 12, 2021

SUBJECT: Time Periods for Proof of Loss Submission and for
Completion of Repairs Under Replacement Cost Coverage For
Damages Related to Catastrophic Events
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BACKGROUND:

Bulletin 2021-02 is issued by the Louisiana Department of Insurance (LDI) and is addressed to all
authorized (admitted) and approved unauthorized (surplus lines) insurers that provided property
coverage to Louisiana citizens who were impacted by the multiple catastrophic events of 2020 resulting
in property damage claims by their policyholders.

MAIN POINTS:

Bulletin 2021-02 directs insurers to act in good faith and fair dealing with their policyholders regarding
the submission of the proof of loss by the insured to the insurer for claims of property damage caused
by any of these multiple catastrophic events. Additionally, Bulletin 2021-02 directs these insurers as to
how a policyholder who had replacement cost coverage is to have the claim adjusted and the applicable
time period for the insured to complete repairs to the damaged property. Lastly, Bulletin 2021-02
directs insurers that any attempt to cancel or non-renew a policyholder under the guise that the damage
caused to the insured property has created a "material change in the risk" is not appropriate and any
such action by an insurer will be the subject of a regulatory enforcement action by the Commissioner.

Warren Byrd

Deputy Commissioner of the Office of Property and Casualty
Warren.Byrd@Idi.la.gov

225-342-5203

View Bulletin 2021-02 HERE.
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NECESSARY ACTION:

Please distribute to agency personnel involved with property insurance claims.

IIABL LEGAL DISCLAIMER:

The information provided by IIABL is intended for educational and informational purposes only. [IABL
does not make any warranty or representation, express or implied, with respect to the accuracy,
completeness or usefulness of the information provided. Information provided represents the views of
one or more experienced insurance professionals and is not a recommendation that a particular course
of action be followed. Please note that this information is not legal advice upon which you should rely.
Please seek any legal opinion you may need from a qualified attorney. IIABL is not liable for any liability
or damage which may result from the use of this information.
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